
Assignment  

Sahar had been following many of her cohorts who had converted their textile- 
stitching units into stitching unit for masks and hazmats. (Isolation suits) during 
Covid19. These were initiatives that were being taken due to idle capacity, 
urgency in demand of these product as well as a social cause. Sahar had been 
working for Sab Apparel before and coincidently they contacted her to design the 
same (hazmats) for the Pakistan Rangers. 

 

Though social distancing was prescribed and enforced countrywide but was not 
an option for the Rangers who were performing the absolute essential tasks and 
they could not “work from home”. 

 
Following is a social media post by Sahar. 

 

Revisit buying behavior roles and see which roles can you identify in the above 
example. Give short and concise answers with brief explanation if necessary. 

 

 

 

 

 

 



 
Name : Maham Akhtar. 

Roll No. F2017-567 

Department : Textile. 

Course Title : Marketing I 

Course Instructor : Saima Rana – Amna Mubeen – Aimen Gillani 

Submission : 17th April, 2020 

 

Buying Roles 
 
It depends on how we see this scenario according to buying roles. It could be from consumer 

end or manufacturer end. 

 

1. Initiator :  

 

• Apocalyptic situation , Covid-19 / pandemic circumstances created the urge to make 

these suits. 

• From the other point of view, as the initiator should be a person, so in this case, the 

initiators can be the staff of doctors, nurses or anyone who was in need of the gear etc. 

who voiced their concerns that there is a lack of protective gear. The ones who are 

making them lie in other categories. 

 

2. Influencer :  

 

• Cohorts who had converted their textile-stitching units into stitching unit for masks and 

hazmat suits. 

• Also, there was a need of these suits to aid our forces. Social distancing was not an 

option for the Rangers who were performing the absolute essential tasks. 

 

3. Decider : 

 

• Sab Apparel company who decides to make hazmat suits for Pakistan Rangers. 

• Sahar being a designer who knows the convivence of wear and body anatomy could also 

be the decider because she agreed to prepare and provide isolation suits. 

 

4. Buyer :  

 

• One of the first questions to ask is whether the product is being provided to cconsumers 

(B2C) or to other businesses 

• In this case, It is business-to-business buying situation, in which both buyer and seller 

are organizations/units rather than individual consumers. Provisional government will 

be the buyer who will provide these hazmat suits to Pakistan Rangers. 

 

5. User :  

 

• Rangers. 

 

 


