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Interaction Design is perhaps the youngest field among varied branches of design in general. 

Interaction design (referred as IxD from here onwards) is generally considered to be a 

discipline completely based on technology; primarily in digital technology. However, printed 

books also induce interactions and designers keep in mind how readers will interact with the 

book (Meredith, 2008). An expansion of this view suggests that all man-made objects 

propose the opportunity for interaction (Richard, 1998). Although these non-technological 

views help us understand what interactions and how they take place, the focus of any IxD 

program and courses taught at universities around the world is almost always the Human 

Computer Interaction (HCI) view.  

Since its inception more than 25 years ago, the Indus Valley School of Art and Architecture 

(IVS) has established itself as major institute of higher learning in the field of art, design and 

architecture. The department of Communication Design at IVS offered a comprehensive 

major in communication design that became the main source of young designers going in to 

the field of professional design, publication, advertising, photography and filmmaking. As 

the digital technology started flowing in to Pakistan in the middle of last decade with the rise 

of web and app-based solution, the industry found it hard to hire people who had good 

knowledge and skills in this new field. IVS saw this as not only an opportunity but a service 

to the country where it can train young designers to make the most of this digital revolution 

knocking on Pakistan’s door. 

As someone whose focus in teaching practice is IxD, when my colleagues and I started 

developing and teaching IxD program at Indus Valley School of Art and Architecture, we 

made sure that we will build the foundation of this program through non-digital views and 

means; such as the Social Interaction Design View. This view “… is inherently social, 

revolving around facilitating communication between humans through products. This 

perspective is sometimes called Social Interaction Design. Technology is nearly irrelevant in 
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this view; any kind of object or device can make a connection between people.” (Saffer, 

2010). Adhering to this view we made sure that the first year of our IxD program will be 

mostly woven around the concept of understanding interactions and its principles. We 

designed a curriculum that covered subjects such as principles of interactions, game design, 

psychology, philosophy of technology, design studies in the local context, etc. 

As a practitioner and a teacher my personal focus has been the social side of design, as I 

believe that while all types of design have its effects on any given society all types of design 

must be rooted within that very society to be able to affect harmonious functioning and 

positive change. This harmonious functioning and positive change require a never-ending 

process of making amendments to social practices. It is the social workings of any society 

that lead to everyday and seemingly mundane social practices to complex societal systems. 

These practices can range from something as simple as the practice of cooking, eating, 

washing dishes, washing clothes to something as complex as religious/social events and 

rituals. If students develop the understanding of the fundamentals of basic social practices, 

their practitioners/participants, functions and effects they will be in a much better position to 

alter them and this understanding will lay the foundation for these students and future 

professionals to create HCI that make experiences pleasant and get the job done when it 

comes to the users of digital technology. 

Project Details 

This project was undertaken during the days of strict lockdown due to Covid-19 pandemic. 

The remote teaching mode, almost curfew-like situation outdoors and inability of students to 

venture outside demanded that project be redesigned to accommodate these conditions. Here 

is the final outlook of the project. The project was completed by 2nd Year–3rd Semester 

students with major in Interaction Design, Department of Communication Design, Indus 

Valley School of Art and Architecture. It was part of a course called ‘Principles of 



SOCIAL PRACTICES PROJECT AT THE IVS 
 

 

 4 

Interaction Design I’. Project title was Social Practices (taking place inside homes). Social 

practices can be broken down into three components; Materials, Competence and Meaning 

(Shove, Pantzar, & Watson, 2012).  

Observations 

The student observations had to specifically cover the above mentioned three 

components. They had to observe each practice over a period of five days, note how the 

practice was done and if there were any variations in that practice (same person doing it 

differently or different people doing the same practice). The final goal was to just intervene at 

the materials level and observe how change of materials lead to change in the meaning of that 

practice.  

Final Submission Requirements 

Students were required to submit (1) Detailed notes of all the observations mentioning 

materials, competencies and meanings (2) Turning those observations into rough sketches (3) 

Sketches of practice after intervening at the materials level (adding or removing of materials) 

(4) Written expression of how this change might require new competencies and alter or give 

new meanings to the practice. 

Review of Student Work 

For the sake keeping of this study focused work of only four students, comprising of sketches 

from the initial observations of only one variation will be reviewed. These sketches are visual 

representation of their observations that they did over the course of five days where they kept 

a diary and noted each detail of the practice whenever it happened. The review will discuss 

their understanding of practice, information afforded and attention to detail. 
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Figure 1 

Cleaning the Eating Area After Dinner by Munira Zuhair 

   

  

 

Munira Zuhair’s chosen social practice was how the eating area is cleaned after meals. To 

study how it happens at her home she chose to observe four people who were daily involved 

in this practice, including herself. The post dinner cleaning up scene shows how she 

translated her observation into sketches (Fig. 1) starting with a detailed sketch of what 

materials were used labelling each material separately. We can figure out from her sketches 

that the family eats together, everyone sits on the floor, the food is served on a dastarkhwan, 

and as each family member finishes their meal they carry away their own empty plates and 

utensils. A couple of people carry away serving bowls and the the last person to finish picks 

up the dastarkhwan. The sketches show that she took detailed notes, keenly observed the 

behavior of each person and used her sketching skills to show participants, actions they 

perform, the nature and sequence of events in a systematic way. She did not include 
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backgrounds and environmental details, and it seems to be a working for her as these details 

might have taken the viewer’s attention off the actual actions.  

 

Figure 2 

Making ‘Lassi’ for the Entire Family by Aleeza Sohail 

 

 

According to Aleeza Sohail, her family is fond of homemade beverages and the most favorite 

one is ‘Lassi’. Aleeza chose three people to observe this practice and noted their activity 

multiple times. She chooses to focus on the action (Fig. 2) regarding the objects and does 

away with showing people involved, which looks like a good decision as the scale of the 

objects would have shrunk had she shown people in it as well. She labels each step to avoid 

any confusions and approaches to show the practice in a systematic way. However, she 

missed mentioning each material separately which would have made it easier for the viewer 

to know the exact number and nature of materials.  
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Figure 3 

Juice Making by Samar Iqbal 

 

 

 

Samar Iqbal chose juice making as a social practice for this project. She observed three 

people going through this practice multiple times over a period of five days. A very detailed 

step-by-step sequence of actions sketched in line art style with color to accentuate key 

materials (Fig. 3) such as water, lemon and lemon juice. Although she did not label her 

sketches they are sufficiently self-explanatory. She even showed washing of utensils as part 

of the practice which shows that she has included washing, and by extension cleanliness and 

hygiene as an integral part of this practice. Her decision to not show the materials separately 

has not hindered her presentation as the chosen materials are very basic everyday materials 

and her sketches are made well enough that they show each material very clearly and leaves 

no confusion in the mind of the viewer. An interesting last sketch showing the consumption 
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of juice with expressions of happiness, this doesn’t let the practice separate itself from 

humans. 

Figure 4 

Floor Mopping by Nabiha Rehan 

  

   

 

At the initial brainstorming session for this project Nabiha Rehan said, “We had become so 

consumed with our studies and life in general, but this ongoing pandemic has brought us back 

to how life is like for our mothers and other women who are charged with running the home”. 

Naturally she chose floor mopping as her social practice to study (Fig. 4). She observed three 
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people including herself, thrice a day over a period of five days. Her sketching skills are 

brilliant and she brings focus using colors to accentuate important materials and action. All 

materials are nicely shown in one area and the actions involving mopping are shown from a 

longer distance for the viewer, this adds scale so the viewer can get a good idea of the 

distances and areas one must cover while mopping. Her labelling adds to the information by 

suggesting quantities of materials used and she visually shows an added meaning of feeling 

fresh besides clean floors.   

Discussion and Analysis 

In my almost 18 years of higher education teaching I have gone through an evolution as most 

of the teachers do. Although the process of learning goes one everyday there are a few things 

that have become a permanent part of my teaching practice. These learnings span over areas 

like curriculum design, lesson planning, teaching and assessment strategies. The key 

learnings have been a constructivist approach towards teaching which in the earlier days was 

primarily through experience and reflection, has now solidified through philosophies and 

frameworks by the likes of Vygotsky and Dewey. Inspired by Vygotsky’s ‘Zone of Proximal 

Development’ (Charles, 2018), most of my lessons and related assignments gradually bring 

students at a place where they find themselves out of their comfort zones. These comfort 

zones are challenged by splitting the projects in parts where students are given one part of the 

project without disclosing the next, this way they do not know what would be the result of 

their project. The student-centered approach leads to use of scaffolding both in lesson 

planning as well as a teaching strategy where students are engaged, reflective, and interactive 

with each other and with the teacher (Shvarta & Bakker, 2019). 

The ‘Social Practices’ project on one end seeks to make students understands how practices 

take shape through Materials (tools, objects, technologies etc.), Competences (skills, 

procedures, processes etc.), and Meanings (significances, social and cultural values etc.), and 
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on the other end develop this understanding that all practices ultimately are sum of 

interactions between humans, objects and their environment leading to better understanding 

when the time comes to work on human computer interactions. Another advantage of using 

social practice as a learning tool is that lately much emphasis has been given to the 

importance of social aspects of knowledge retention and transfer as knowledge is often tacit 

and situated and embedded within particular social groups and situations (Bresnan, Edelman, 

Newell, Scarbrough, & Swan, 2003). 

Finally, a project designed to study social practices in-depth and especially when the student 

is a participant besides being an observer provides opportunity to learn and strengthen 

multiple intelligences (Gardner, 1983). The way this project was designed it required students 

to go beyond what is generally expected from art and design students. It pushed them into 

thinking beyond images, it asked to first closely look around them in their houses, it made 

them pay attention to activities that happened around them daily but escaped their conscious 

attention, like how juices are made, or food is cooked, and floor is mopped. The observation 

and diary notes required them to pay attention to all details, like what materials were being 

used, what did it take for people to use these materials (competences) and finally how people 

felt before, during and after they went through these practices (meanings). This had to be 

done with multiple people to see if there were differences in even how two people hold the 

same tool, the results showed that everyone had their own way of doing these activities. Then 

notes turned into sketches and finally the proposal to change materials which lead to new 

competences and meanings. The project was revealed to them in parts, when they were asked 

to observe and note, they did now know that they will be proposing changes to it. This game 

like situation keeps them curious as well as keeps their focus on the task at hand instead of 

worrying about the next step. The expected learning outcomes were stronger ability to 

observe others as well as be able to detach and observe their own self, be objective around 
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people who one can be emotionally attached to, identify tools, skills and procedure requir3ed 

to undertake a social practice, and finally ascertain and the significance and value of a 

practice in the social realm. Besides these outcomes this project afforded students 

interpersonal, linguistic, spatial, bodily-kinesthetic, and logical-mathematical intelligences.  

The project took a very household shape due to lockdown in pandemic, though I feel that 

some students were not able to choose a social practice that afforded better learning and 

almost all of them lost out on peer learning due to them being isolated in their own homes. I 

am looking forward to the next iteration of this project hopefully without lockdowns. 
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